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I. INTRODUCTION
This is the second annual assessment summary formally documented by the School of Computer Science. The primary goal of this exercise is to assess the extent to which the objectives of our undergraduate program in computer science are being met, and to identify ways to improve the curriculum deemed necessary and appropriate by its faculty. The assessment mechanisms and procedures followed by the School of Computer Science were formally defined in spring 2003. This document is included in Appendix-A. Our BS program objectives and educational outcomes are included in Appendix-B.

Currently, we use four survey instruments and three sets of recommendations to evaluate the objectives of our Computer Science undergraduate program, course outcomes for relevant courses, quality of environment available, and the overall quality of education provided. The results of these measurement instruments are fed back into the process to allow us to make some curriculum and environmental modifications, and improve the overall quality of education that we provide to our students. 
The four survey instruments are:

· Course Outcomes Survey by Students for each course

· Course Outcomes Survey by Instructors for each course

· Survey of graduating students

· Survey of alumni

The three sets of recommendations are received from:

· Industrial Advisory Board of the School

· ACM Student Chapter

· Undergraduate Women’s forum, Women in Computer Science 

In this report, we summarize the results of all surveys conducted and recommendations gathered in 2004-05. Please note that this is only the second time we have organized and conducted a plethora of surveys and collected recommendations from different interested constituencies concerning our undergraduate program. We have already taken actions to address some concerns and deficiencies we found last year, and we will continue to do so in the future, based on their relevancy, practicality of implementations based on resources available, and the opinion of the faculty. 

II. SURVEY RESULTS
As mentioned earlier, this is only the second time that we are using formal survey mechanisms to gauge the appropriateness and effectiveness of outcomes for our courses, as well as our program outcomes and objectives. Based on our evaluation experiences of the past and continuing to follow the practice from last year, we evaluate the survey results to be meeting the criteria if at least three out of four respondents give it one of the top two ratings. This 75% “approval rating” is used for all surveys included in this report.
A. Course Outcomes Survey by Students for each course

Beginning in spring 2003, we have asked students in every section of our required and elective computer science courses to rate the course outcomes with respect to their value and adequacy of coverage. The raw reports are available for individual sections of all relevant courses for each semester. We combine the evaluations for all sections of a course to generate a course-based report for each semester or a collection of semesters. We combine the evaluations for all courses together to generate a single rating for our entire curriculum for a semester or a collection of semesters. A portion of the annual summary reports referring to the overall valuation and adequacy of coverage for all major courses is available in Appendix-C. The summary of these surveys for spring, summer and fall terms of 2004 (on-line surveys) are included here. 

Value of Course Outcomes and Adequacy of Coverage:

So far as the value of course outcomes are concerned, for all courses, at least 75% students agree moderately or strongly with them. For most courses, this value is over 85%. Additionally, for all courses, 75% or more students moderately or strongly agree that the material was adequately covered in classes. 

For the whole school for spring, summer and fall 2004, individually and collectively, over 85% student responses to the valuation and adequacy of coverage issues were “moderately or strongly agree.” We conclude that our course outcomes are definitely appropriate and we are pretty successful in covering the required material in our curriculum.

Table-1 gives the detailed information for each course for the three semesters; spring, summer and fall 2004.
TABLE-1

VALUE OF OUTCOMES AND ADEQUACY OF COVERAGE

[image: image1.png]Value of Outcomes and Adequacy of Coverage for All Courses.

Course | Mean - Value Mean - Adequacy
Number | Of Outcomes | Of Coverage

CDA-4101 436 439
CEN4010 450 425
CeS3092 457 452
COP210 435 422
COP3337 441 410
COP3402 455 449
COP3530 454 445
COP-426 427 409
COP-4226 470 465
COP-4338 453 424
COP-4540 466 444
COP-4555 404 405
COP4B10 428 40
COT3420 426 403

Average 444 428




Last year, the average of the mean value of outcomes was 4.42 and the average of the mean adequacy of coverage was 4.24. Essentially, our performance this year was judged by the students to be at the same level as last year.

B. Course Outcomes Survey by Instructors for each course

Every semester, instructors of each section of each course submit a survey indicating their experience teaching the class with respect to the course outcomes, preparation of students, adequacy of material covered by them, and so on. Since spring 2003, the School has designated area coordinators for the following five broad subject areas: Programming, Software Engineering, Computer Systems, Foundations, and Communication & Ethics. The area coordinators are responsible to evaluate our curriculum in these areas. They write their opinions based on the course outcomes surveys completed by both, instructors and students for all courses in their areas. Very recently, the area coordinators have submitted their annual report for the three semesters of the calendar year 2004. The following is their summary.

Communication and Ethics:

Students and instructors agreed that all objectives of the Ethics course (CGS-3092) are appropriate, and are being met. Recall that last year, we included a Business & professional Communications course (COM-3110) as a required course in the curriculum.

Computer Systems:

Objectives of all courses (CDA-4101, CEN-4500, COP-3402, COP-4225, COP-4540, and COP-4610) are being met at a high level (moderate or strong agreement) from both, students’ and instructors’ perspectives. A couple of recommendations include providing resources (sample programs, online references) to Computer Engineering students at the beginning of the course for CEN-4500 and COP-4225. It is also suggested that the Teaching Assistants for COP-4610 be well versed in spoken English.
Foundations:

Some of the courses in this area are taught by the mathematics department. Surveys for mathematics courses are not available and hence only computer science courses (COT-3420 and COP-4555) are evaluated here.

The objectives for these courses are fine as deemed by students and instructors. However, the two instructors who taught all sections of this course this year feel that students are not well prepared at all to take this course, although students themselves feel that they are. We will continue to work with the mathematics department to modify the Discrete Mathematics course to alleviate this problem. For the principles of programming Language course (COP-4555), everyone feels that the outcomes are valuable and are covered adequately in class. One (out of two) instructor found the preparation of students (mostly mathematical maturity) lacking to take this class. The biggest objection from students is about the textbook, and even one instructor mentions that no good books are available for this course. We will keep looking for a satisfactory textbook.

Programming:

Students and instructors agree that the outcomes for these courses (COP-2210, COP-3337, COP-3530, and COP-4338) are valuable and mostly, adequately covered in classes. This year, COP-2210 was taught in the one long lecture a week format as opposed to two regular period lectures a week. Students as well as an instructor found that this is not the best way to teach this class. We will continue to evaluate this, and if deemed necessary, will make a change in the future. For the COP-3337 course, both students and instructors feel that recursion as well as Java Collection interface should be covered more thoroughly. For COP-4338 course, there is a need to cover more topics of C++ while deemphasizing some java features a little. Instructors believe that this can be achieved by dropping java security and RMI from the course objectives. Instructors also suggested dropping sub-quadratic-sorting and graph algorithms from the prerequisite objectives. Changes implemented as a result of this assessment last year (COP-3530 as the sole requirement for COP-4555 and reducing coverage of topics in COP-4338) are working well. 
Software Engineering:

Students and instructors agree that the course outcomes for these courses (CEN-4010, CEN-4015, and CEN-4021) are valuable and are covered adequately. For CEN-4010, it seems that many teams take up projects involving server-side programming but some students are not ready for it. We will study the possibility of introducing a little server-side programming in one of the earlier classes. Also, students indicated that having some team meetings in class will be useful so that instructor can also be included in the discussion. The textbook for CEN-4021 is already changed, and faculty will try to find a better textbook for CEN-4010. Finally, for CEN-4015 projects, appointed team leaders should receive some guidelines to perform their duties better. This concern has already been addressed in another context.
C. Survey of graduating students

This report includes the results of survey undertaken by students graduating with the undergraduate computer science degree in spring and summer terms of 2004. Due to the non-availability of list of graduating students in fall 2004 because of problems with the new Panther Soft system, the surveys for that term are not yet completed. They will be included in the next assessment cycle. The summary includes responses from 38 students who graduated in the two terms identified above. For each of the 12 educational outcomes of the program, the survey asked the students if that objective was met for them personally and how meaningful they considered it personally.

Curriculum related to computer science subjects:

With respect to the curriculum related to computer science subjects, almost all students responded, with varying degree of agreement, that the outcomes were met for them personally. More than 85% indicated that they considered the outcomes extremely or moderately meaningful.

Curriculum related to non-computer science subjects:

With respect to curriculum related to non-computer science subjects, about 90% responses indicated that the outcome was met for them, and only 4% considered these outcomes to be meaningless. 

So far as ability to work in teams is concerned, almost 96% students indicated that the outcome was met for the personally and that they consider this a meaningful outcome. 
About 85% students agreed that they have received training in using the state-of-the-art computing facilities during their education with us, and although 4 out of 5 students have not applied for graduate admission, all except two students believe that they are well prepared to pursue graduate study if they so desire. Of the 8 students who applied for admission to a graduate school, 5 have already obtained it, and the other 3 are waiting.
All these quantitative results are essentially the same as last year’s results (average of outcomes attainment this year was 4.16 compared with 3.95 last year). In summary, we believe that our degree program satisfies our stated outcomes extremely well. Detailed summary of this survey is included in Appendix-D. Table-2 below summarizes them.

TABLE-2

PROGRAM OUTCOMES ATTAINMENT AND RELEVANCE
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Program Outcome

Proficiency in foundation areas
Proficiency in core areas

Proficiency in probler sohving

Proficiency in a programrming langusge
Undrstanding of social and ethical issues
Ability to work cooperatively

Effective communication skills
Understanding the scientific method
Familiarty with arts, humarities, etc.
Experience state-ofthe art computing
Success in applying for entry-level positions

Success in being aditted to grad school

Overall CS student satisfaction

-

38 respondents.
OQutcome Attainment

Average
445
453
434
445
432
424
387
382
403
397
297
403
074
352
449

Percentage
89.00
90.60
86.80
89.00
86.40
84.80
77.40
76.40
80,60
79.40
59.40
80.61
1480
70.50
89.80

Perceived Relevance

Average
437
471
468
474
397
442
426
389
366
455
445

424

Percentage
67.40
94.20
93.60
94.80
79.40
88.40
85.20
77.80
7320
91.00
89.00

84.80

*1 Modified to reflect only those respondents (26) who had actually applied for employment
*2 Madified to reflect only those respondents (08) who had actually applied to grad school




D. Survey of alumni

In February and March of 2004, we initiated a formal organized survey of all our past alumni to rate their educational experience at FIU and the quality of their preparation upon graduation. The survey also evaluates the extent to which SCS promotes diversity and environment in which minority students can succeed. 65 undergraduate degree recipients had responded when the annual assessment was done last year. As of now, 99 students have responded, and this survey includes their responses. 

More than 80% of total responses for overall rating of educational experience at FIU were Good or Excellent, and almost 98% ratings were at least satisfactory. So far as the quality of faculty and instruction is concerned, almost 85% of the responses were Good or Excellent, and more than 96% were above satisfactory. Almost 80% of the responses rated the preparation upon graduation to be Good or Excellent, and 96% of these responses were at least satisfactory. With respect to our diversity promotion and growth environment, more than 80% responses were Good or Excellent. Finally, almost 4 out of 5 responses rated the satisfaction with the BS program objectives to be Good or Excellent, and responses rating it satisfactory or better were 97%.

Responding to the educational experiences, about 70% of our alumni rated “the development of communication skills” and “awareness of social and ethical responsibility” to be Good or Excellent. We believe that many of these students were in our program before we instituted CGS-3092 (Professional Ethics and Social Issues in Computer Science) as a required course in our curriculum. In fall 2003, we modified our requirements to include COM-3110 (Business & Professional Communications) course.

The detailed results of this survey are included in Appendix-E. Table-3 below summarizes them.

TABLE-3

ALUMNI SURVEY OF PROGRAM OBJECTIVES
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III. RECOMMENDATIONS FROM OTHER CONSTITUENTS
A. ACM Student Chapter
Although our ACM (Association for Computing Machinary) Student Chapter has been in existence for many years, it is just in the last 2 ½ years that it has taken off with a flood of activities. In this period, it has invited many industrial and academic speakers, presented seminars on current topics relevant to students, held many social events, and acted as representative of students to the faculty. 

Students were invited to give recommendations regarding our program objectives. They are in general, very satisfied with our requirements that address written and oral communication, social and ethical issues, quality of faculty, and diversity of the student body. The collected suggestions are included in Appendix-F. Here is the summary of those comments.

· The school’s faculty is great!
· Include interdisciplinary nature of our field in lectures wherever possible.

· The focus of the curriculum is programming. Expand it to include additional theoretical foundations of computer science.

· The school does a great job in promoting diversity of student population and an environment where all students can work.

· Provide internship opportunities for students for their personal and professional growth.

B. Women in Computer Science, WICS

WICS was founded in fall 2001 and has been tremendously active for the last two years. It organized lectures by industrial and academic speakers, seminars on topics of interest covering current technologies, many social and charitable events, visits to industry sites, and so on. 

One of their major complaints last year was that the women students felt uncomfortable and harassed when others watch and comment on porno sites and bring such pictures in the labs. This was dealt with last year, and we are glad to report that no such concern exists now. 

The complete WICS report is included in Appendix-G. Some of the suggestions to improve the overall quality of our undergraduate program include:

· Have a CS survey/overview class before taking the specialty classes.

· Students want to be able to choose the instructor they have for any class. That means that the instructor for a listed course should not change later.

· Professors need to change their attitudes related to not answering e-mails, assigning group work without teaching them team management (usually one student does the work and the others just profit), embarrassing students in class, being arrogant, and not listening to students’ concerns. 

· Students would like to have on-line courses available so that even those who go for internships can continue their studies on-line.

C. Industrial Advisory Board 
A new industrial advisory board for the School of Computer Science was created at the end of the academic year 2002-03. The board held two meetings in calendar year 2004. Some suggestions to improve our undergraduate program are mentioned below:

· Maintain the quality of the undergraduate program and keep it current with emerging technologies. Quality of graduates is more important to the industry than the number of students graduated.

· Investigate new methods to teach CS students who lack mathematical and scientific skills in a way that keeps them engaged in the program. 

· Broaden Hispanic appeal for the CS program. There is need for focused marketing and measured outcomes. The board will be presented information regarding student demographics (enrollment, degrees awarded, and retention) particularly for Hispanic students at all degree levels.
IV. ASSESSMENT OF PROGRAM OUTCOMES
Table-2 includes the program outcomes attainment and relevance as evaluated by the graduating students. Except for one outcome, familiarity with arts, humanities, etcetera, the graduating students evaluated all outcomes to be extremely relevant and that they have been attained for them. Most of the outcomes were evaluated at a level substantially higher than our level of acceptance, 75%. We will revisit the issue of arts and humanities requirements, but that is a university requirement over which we have no say.

V. ASSESSMENT OF PROGRAM OBJECTIVES
The alumni survey directly refers to our program objectives, and hence, that is the main basis of this evaluation. Recommendations from our ACM and Women in Computer Science groups are also included. All six program objectives are evaluated individually. Table-3 makes correspondence between each question in our alumni survey with the program objective it refers.

Objective-1: To provide our graduates with a broad-based education that will form the basis for personal growth and life-long learning. 

Indicators:
1) Capacity for personal growth – 83.25% above satisfactory
2) Capacity for life-long learning – 86.25% above satisfactory
3) Provide internship opportunities for students for their personal and professional growth – Recommendation by ACM
Conclusions

This objective is being met.

Recommendations


Look for possible internship opportunities for interested students.
Objective-2: To provide our graduates with a quality technical education that will equip them for productive careers in the field of Computer Science.
Indicators: 
1) Preparation upon graduation in the areas of
Computer Programming

Systems Development

Data Structures and Algorithms

Computer Architecture and Organization

2) Women in Computer Science Recommendation

Cumulatively, the students rate their preparation to be good or excellent in the four areas (79.54% - from raw data). However, the area of Systems Development received the lowest rating with 67.68% of respondents indicating their preparation to be above satisfactory. 

Conclusions
We need to improve our training in the Systems Development for our graduates. This year’s rating is only slightly better than that of last year.
Recommendations
1) An introductory Database course is already included in the core requirements for the program. Its effect should be visible in the future.
2) Continue the review the existing courses to see if appropriate modifications can be made to improve the training of students in this area.

3) Design additional course(s) to address this concern. This is being addressed right now by the SCS faculty in the form of a required senior project course.
4) WICS members indicate that their learning will improve if they were given an overview of the field before embarking on to specialty courses. We are exploring the possibility of offering such an introductory course in the future, although it looks very difficult to do.
Objective-3: To provide our graduates with the communication skills and social and ethical awareness requisite for the effective and responsible practice of their professions.

Indicators
1) Development of communication skills – 72.50% above satisfactory
2) Awareness of social and ethical responsibility – 73.50% above satisfactory

Conclusions
We are performing at just about an acceptable level to achieve this objective.

Recommendations

1) Inclusion of the Business & Professional Communications course (COM-3110) in the curriculum is directly addressing this concern. Its effect should be seen in the future.
Objective-4: To prepare students for BS level careers or continued graduate education.

Indicators
1) Preparation for a career in computer science – 80.25% satisfaction at good or excellent level.
2) Preparation for graduate study - 77.50% above satisfactory.

3) 85 of 108 (78.7%) respondents report that they are working or have worked in CS-related jobs. 26 respondents report that they have earned (18) or are working towards (8) Master of Science degrees. 5 have received MBA degrees. 2 respondents have earned PHD degrees and 4 are currently enrolled in a PHD program. 2 others report some form of professional certification.
4) Survey of Graduating Students, Outcome k - 24 of 31 respondents who applied for employment report having received offers prior to graduation, 3 in non-CS related jobs. All 38 respondents, independent of having applied for employment, consider their CS education as a meaningful contributor to their ability to find a suitable job.
5) Survey of Graduating Students, Outcome l - 5 of 8 applicants for admission to graduate programs report acceptance at a school of primary choice. No respondent reported rejection. 36 of 38 respondents, independent of whether they actually applied, consider that their CS education is a meaningful contributor to their ability to gain admission to graduate school.
Conclusions
The objective is being met.

Recommendations

None

Objective-5: To maintain a diverse student population and actively promote an environment in which students from all groups, including the traditionally under-represented, may successfully pursue the study of Computer Science.

Indicators
1) Maintaining diverse student population - 85.00% above satisfactory
2) Diversity as an agent for personal growth – 76.00% good or excellent
3) Diversity as an agent for social awareness - 73.00% above satisfactory
4) Healthy learning environment – 81.25% above satisfactory
5) Overall rating of diversity and environment - 78.75% good or excellent
6) ACM Chapter recommendation - The school does a great job in promoting diversity of student population and an environment where all students can work
7) Women in Computer Science recommendation
8) Industrial Advisory Board recommendation

Conclusions
We are doing a pretty good job of attaining this very difficult objective, as indicated by the overall rating for diversity and environment. Certainly, there is room for improvement. In particular, we need to offer alternating learning methods to students weak in their mathematical and scientific backgrounds.
Recommendations

None

Objective-6: To maintain a qualified and dedicated faculty who actively pursue excellence in teaching.

Indicators
1) Expertise of faculty in their subject areas – 85.50% good or excellent

2) Dedication of faculty to teaching – 79.50% above satisfactory

3) Mentorship provided by the faculty – 70.50% above satisfactory

4) Overall instructional capability of the faculty – 82.00% good or excellent

5) ACM Chapter Recommendations – School’s faculty is great.
6) Women in Computer Science Recommendations

Conclusions
The overall quality of faculty and their dedication to excellence in teaching is deemed by students to be very good. Improvement is necessary in the attitude depicted by some faculty members.
Recommendations
1) WICS pointed out a bit of arrogance and lack of positive attitude in some members of the faculty. We should address this concern by making the faculty aware of the needs of our students, in particular, our female students. This is a continuing effort from year-to-year.
2) Space and budget permitting, we should continue to look into the possibility of creating a lounge area in the School to improve the basic communication between professors and students in an informal environment. We have not been able to achieve this so far.
VI. CONCLUSIONS
From all information gathered this year, we believe that the objectives of our undergraduate program are very relevant and appropriate, and our educational outcomes are designed very well. We are very successful in attaining these outcomes for our graduates. Most students agree with the outcomes for individual courses in the curriculum, and indicate that they are being met for them on a personal basis. 

In addition to the recommendations included in the previous section, key suggestions to improve our program for the students include offering more courses of practical importance, offering internship opportunities to interested students, specialize in some areas as opposed to diversifying much, and improving the faculty’s attitude to become more student-friendly.
APPENDIX-A
SCHOOL OF COMPUTER SCIENCE

ASSESSMENT MECHANISMS AND PROCEDURES
I. INTRODUCTION

The School of Computer Science at Florida International University uses many different assessment mechanisms to assess the extent to which its undergraduate program objectives are being met. Further, the School has defined procedures to evaluate the assessment results and identify ways to improve its curriculum deemed necessary and appropriate by its faculty.

SCS currently uses four survey instruments:

· Course Outcomes Survey by Students for each course

· Course Outcomes Survey by Instructors for each course

· Survey of graduating students

· Survey of alumni

In addition to these survey instruments, we seek recommendations from other important sources including the Industrial Advisory Board of the School, undergraduate women’s group, ACM student chapter, and the like. We will reevaluate these recommendation mechanisms in the future and design survey mechanisms for individual constituencies if so warranted.

II. ADMINISTRATIVE STRUCTURE

To administer and evaluate these assessments, the School has created the administrative structure that includes the undergraduate program director (UPD), the assessments coordinator (AC), and five subject area coordinators (SAC), each in-charge of courses in a specific subject area. The Director of the School appoints the UPD, and the UPD is responsible for appointing the AC and the SACs.

The five subject areas are Programming, Software Engineering, Computer Systems, Foundations, and Communication & Ethics. The SACs are responsible for writing periodic recommendations for modifications pertaining to all courses in their respective subject areas. The AC is responsible for writing a periodic report summarizing these recommendations of the SACs and the recommendations received from other sources. This report is submitted to the curriculum committee of the School which then follows the normal academic procedures of the university to implement the modifications suggested. The UPD bears the overall responsibility for assessing the undergraduate programs of the School as well as ascertaining that defined procedures are followed in a timely fashion.

III. ASSESSMENT INSTRUMENTS AND PROCEDURES
As indicated earlier, the School uses both, the survey instruments and recommendation from identified groups to assess whether its program objectives are being met. The details of these assessment mechanisms and how we plan to use them are described below.

A. SURVEY INSTRUMENTS:

1) COURSE OUTCOMES SURVEYS:

There are two bodies that conduct the course outcomes surveys, students taking the courses and faculty members teaching them.

a) By Students:

This survey is undertaken by current students for each of their classes every term. Each student is asked to rate the appropriateness of each of the outcomes for the course from two points of views: the level to which the outcome was met for the student personally and how meaningful the student considers the outcome. The survey is conducted on-line during the last two weeks of each term.

b) By Instructors:

Instructors of each of the courses complete this survey that includes which assignments, quizzes, tests, etc. covered which of the course objectives, how do they rate the appropriateness of each of these objectives, how effectively were they able to address that objective, how relevant they think each of the outcomes of the prerequisite course(s) is, what was the level of mastery of students in their prerequisite topics, and their suggestions about improving the overall preparation of the students for taking that course. The instructors complete this survey on-line within a week of the completion of the term.

The Associate Director for Computing Technologies is responsible for ascertaining that meaningful statistics for each survey are available within a month after the term concludes. 

Each SAC is responsible for reviewing these survey results for all courses in the subject area, and write an annual report recommending possible modifications, if any. The AC must receive these reports by the end of January, that is, by the end of the first month of the Spring term. The AC then summarizes and consolidates these recommendations in one report that must be submitted to the School’s curriculum committee by the end of February of each year. 

2) SURVEY OF GRADUATING STUDENTS:

This survey, undertaken by students who are ready to graduate with the undergraduate degree in Computer Science, is conducted in an on-line fashion every term. All graduating students are asked to rate every outcome of our degree program as to the extent it has been met for them personally as well as how meaningful they consider it to be for them personally. The students are also asked to give their suggestions to improve our undergraduate curriculum. The survey will be conducted on-line.

We will use the results of this survey to modify our curriculum appropriately to ascertain that students have a smooth learning experience as they progress through their curriculum. Curriculum modifications based on students’ comments will be proposed by the AC in the annual report submitted to the curriculum committee by the end of February.
3) SURVEY OF ALUMNI:

This survey undertaken by our graduates is conducted every three years. Its primary purpose is to allow us to get the feedback from our graduates as to how adequately our curriculum has prepared them to achieve success in their current practices, either advanced graduate studies or employment in any computing industry or government. The survey will be conducted in an on-line fashion.

We will use the results of this survey to modify our curriculum contents to prepare our students better to maximize their potential to achieve success. The AC is responsible to include curriculum modifications based on the alumni survey in the annual report submitted to the curriculum committee.

B. RECOMMENDATIONS:

Periodically, we seek out recommendations for curricular changes from diverse bodies and interest groups. In all cases, curriculum modifications based on these recommendations will be included in the annual report submitted by the AC to the School’s curriculum committee.

1) Industrial Advisory Board:

The IAB of the School is expected to meet once a year to discuss among other things, how we can prepare our students better to face the current challenges in the field. The Director of the School, the UPD, and the AC will review these formal and informal recommendations of the Board. 

2) Undergraduate women’s forum:

Our undergraduate women’s forum meets occasionally throughout the year under the leadership of a faculty member of the School. The problems faced by women in science areas of endeavor are unique, and we will take the recommendations of this group to address their concerns about our curriculum and how can we assist them to perform better and attract more women in our program. The AC and the UPD will review the recommendations of the group on an annual basis.

3) ACM Student Chapter:

The members of our ACM Student Chapter meet periodically throughout the year. Recommendations made by this group through their faculty advisor will be reviewed by the AC and the UPD on an annual basis.
IV. IMPLEMENTING CURRICULUM CHANGES:

The annual written report submitted by the Assessments Coordinator to the curriculum committee of the School by the end of February includes recommended curriculum modifications based on all assessment mechanisms. The curriculum committee will complete all internal deliberations in the School by the end of the Spring semester so that the faculty approved changes in our curriculum can be submitted to the College Curriculum Committee’s first meeting in the Fall semester. The University approved curriculum modifications will be implemented no later than in the subsequent Fall term.

APPENDIX-B
BS Program Objectives

1. To provide our graduates with a broad-based education that will form the basis for personal growth and life-long learning.

2. To provide our graduates with a quality technical education that will equip them for productive careers in the field of Computer Science.

3. To provide our graduates with the communication skills and social and ethical awareness requisite for the effective and responsible practice of their professions.

4. To prepare students for BS level careers or continued graduate education.

5. To maintain a diverse student population and actively promote an environment in which students from all groups, including the traditionally under-represented, may successfully pursue the study of Computer Science.

6. To maintain a qualified and dedicated faculty who actively pursue excellence in teaching.

BS Program Educational Outcomes

To complete the program of study for the BS in Computer Science, every student will

a) Demonstrate proficiency in the foundation areas of Computer Science including mathematics, discrete structures, logic and the theory of algorithms.

b) Demonstrate proficiency in various areas of Computer Science including data structures and algorithms, concepts of programming languages and computer systems.

c) Demonstrate proficiency in problem solving and application of software engineering techniques.

d) Demonstrate mastery of at least one modern programming language and proficiency in at least one other.

e) Demonstrate understanding of the social and ethical concerns of the practicing computer scientist.

f) Demonstrate the ability to work cooperatively in teams.

g) Demonstrate effective communication skills.

h) Demonstrate understanding of the scientific method.

i) Demonstrate familiarity with fundamental ideas and issues in the arts, humanities and social sciences.

j) Have experience working in state-of-the-art computing environments.

k) Be successful in applying for computer science related entry-level positions in business, industry or government.

l) [Computer Science track graduates] Be successful in gaining admission to graduate programs in Computer Science.

APPENDIX-C
	Course Annual Summary Report
2004

	CDA-4101 Structured Computer Organization 
	Number of Sections: 5 
	

	 
	

	Number of Evaluations Received: 48 
	

	
	

	Overall Valuation of the Outcomes 

	[image: image4.png]




	 

	I agree strongly
A(5)
140-47.62%

I agree moderately
B(4)
131-44.56%

I am not sure whether I agree or disagree
C(3)
15-5.10%

I disagree moderately
D(2)
6-2.04%

I disagree strongly
E(1)
2-0.68%

Blank
 
42-14.29%

Mean
 
4.36

Std Dev
 
0.73
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	Overall Adequacy of Coverage of the Outcomes 
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	I agree strongly
A(5)
137-49.10%

I agree moderately
B(4)
122-43.73%

I am not sure whether I agree or disagree
C(3)
13-4.66%

I disagree moderately
D(2)
6-2.15%

I disagree strongly
E(1)
1-0.36%

Blank
 
9-3.23%

Mean
 
4.39

Std Dev
 
0.71




	Course Annual Summary Report
2004

	CEN-4010 Software Engineering I 
	Number of Sections: 5 
	

	 
	

	Number of Evaluations Received: 90 
	


	Overall Valuation of the Outcomes 
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	I agree strongly
A(5)
403-64.38%

I agree moderately
B(4)
154-24.60%

I am not sure whether I agree or disagree
C(3)
52-8.31%

I disagree moderately
D(2)
15-2.40%

I disagree strongly
E(1)
2-0.32%

Blank
 
4-0.64%

Mean
 
4.50

Std Dev
 
0.77
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	Overall Adequacy of Coverage of the Outcomes 
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	I agree strongly
A(5)
318-51.04%

I agree moderately
B(4)
188-30.18%

I am not sure whether I agree or disagree
C(3)
75-12.04%

I disagree moderately
D(2)
37-5.94%

I disagree strongly
E(1)
5-0.80%

Blank
 
7-1.12%

Mean
 
4.25

Std Dev
 
0.94




	Course Annual Summary Report
2004

	CGS-3092 Professional Ethics and Social Issues in CS 
	Number of Sections: 7 
	

	 
	

	Number of Evaluations Received: 52 
	


	Overall Valuation of the Outcomes 
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	I agree strongly
A(5)
181-69.62%

I agree moderately
B(4)
56-21.54%

I am not sure whether I agree or disagree
C(3)
15-5.77%

I disagree moderately
D(2)
5-1.92%

I disagree strongly
E(1)
3-1.15%

Blank
 
0-0.00%

Mean
 
4.57

Std Dev
 
0.79
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	Overall Adequacy of Coverage of the Outcomes 
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	I agree strongly
A(5)
168-66.40%

I agree moderately
B(4)
61-24.11%

I am not sure whether I agree or disagree
C(3)
14-5.53%

I disagree moderately
D(2)
8-3.16%

I disagree strongly
E(1)
2-0.79%

Blank
 
7-2.77%

Mean
 
4.52

Std Dev
 
0.80




	Course Annual Summary Report
2004

	COP-2210 Computer Programming I 
	Number of Sections: 19 
	

	 
	

	Number of Evaluations Received: 102 
	


	Overall Valuation of the Outcomes 
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	I agree strongly
A(5)
301-59.49%

I agree moderately
B(4)
128-25.30%

I am not sure whether I agree or disagree
C(3)
46-9.09%

I disagree moderately
D(2)
15-2.96%

I disagree strongly
E(1)
16-3.16%

Blank
 
4-0.79%

Mean
 
4.35

Std Dev
 
0.98
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	Overall Adequacy of Coverage of the Outcomes 
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	I agree strongly
A(5)
254-50.50%

I agree moderately
B(4)
163-32.41%

I am not sure whether I agree or disagree
C(3)
48-9.54%

I disagree moderately
D(2)
20-3.98%

I disagree strongly
E(1)
18-3.58%

Blank
 
7-1.39%

Mean
 
4.22

Std Dev
 
1.02




	Course Annual Summary Report
2004

	COP-3337 Computer Programming II 
	Number of Sections: 13 
	

	 
	

	Number of Evaluations Received: 65 
	


	Overall Valuation of the Outcomes 
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	I agree strongly
A(5)
259-57.56%

I agree moderately
B(4)
138-30.67%

I am not sure whether I agree or disagree
C(3)
38-8.44%

I disagree moderately
D(2)
9-2.00%

I disagree strongly
E(1)
6-1.33%

Blank
 
5-1.11%

Mean
 
4.41

Std Dev
 
0.83
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	Overall Adequacy of Coverage of the Outcomes 
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	I agree strongly
A(5)
202-44.99%

I agree moderately
B(4)
154-34.30%

I am not sure whether I agree or disagree
C(3)
48-10.69%

I disagree moderately
D(2)
28-6.24%

I disagree strongly
E(1)
17-3.79%

Blank
 
6-1.34%

Mean
 
4.10

Std Dev
 
1.07




	Course Annual Summary Report
2004

	COP-3402 Fundamentals of Computer Systems 
	Number of Sections: 6 
	

	 
	

	Number of Evaluations Received: 49 
	


	Overall Valuation of the Outcomes 
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	I agree strongly
A(5)
231-68.55%

I agree moderately
B(4)
73-21.66%

I am not sure whether I agree or disagree
C(3)
24-7.12%

I disagree moderately
D(2)
6-1.78%

I disagree strongly
E(1)
3-0.89%

Blank
 
6-1.78%

Mean
 
4.55

Std Dev
 
0.78
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	Overall Adequacy of Coverage of the Outcomes 
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	I agree strongly
A(5)
225-66.96%

I agree moderately
B(4)
72-21.43%

I am not sure whether I agree or disagree
C(3)
23-6.85%

I disagree moderately
D(2)
11-3.27%

I disagree strongly
E(1)
5-1.49%

Blank
 
7-2.08%

Mean
 
4.49

Std Dev
 
0.87



	 


	Course Annual Summary Report
2004

	COP-3530 Data Structures 
	Number of Sections: 11 
	

	 
	

	Number of Evaluations Received: 109 
	


	Overall Valuation of the Outcomes 
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	I agree strongly
A(5)
609-70.32%

I agree moderately
B(4)
213-24.60%

I am not sure whether I agree or disagree
C(3)
32-3.70%

I disagree moderately
D(2)
10-1.15%

I disagree strongly
E(1)
2-0.23%

Blank
 
6-0.69%

Mean
 
4.64

Std Dev
 
0.63
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	Overall Adequacy of Coverage of the Outcomes 
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	I agree strongly
A(5)
528-61.54%

I agree moderately
B(4)
246-28.67%

I am not sure whether I agree or disagree
C(3)
44-5.13%

I disagree moderately
D(2)
21-2.45%

I disagree strongly
E(1)
19-2.21%

Blank
 
14-1.63%

Mean
 
4.45

Std Dev
 
0.87




	Course Annual Summary Report
2004

	COP-4225 Advanced UNIX Programming 
	Number of Sections: 6 
	

	 
	

	Number of Evaluations Received: 71
	


	Overall Valuation of the Outcomes 
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	I agree strongly
A(5)
272-55.06%

I agree moderately
B(4)
132-26.72%

I am not sure whether I agree or disagree
C(3)
52-10.53%

I disagree moderately
D(2)
26-5.26%

I disagree strongly
E(1)
12-2.43%

Blank
 
3-0.61%

Mean
 
4.27

Std Dev
 
1.01
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	Overall Adequacy of Coverage of the Outcomes 
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	I agree strongly
A(5)
224-45.25%

I agree moderately
B(4)
161-32.53%

I am not sure whether I agree or disagree
C(3)
60-12.12%

I disagree moderately
D(2)
30-6.06%

I disagree strongly
E(1)
20-4.04%

Blank
 
2-0.40%

Mean
 
4.09

Std Dev
 
1.08




	Course Annual Summary Report
2004

	COP-4226 Advanced Windows Programming 
	Number of Sections: 3 
	

	 
	

	Number of Evaluations Received: 24 
	


	Overall Valuation of the Outcomes 
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	I agree strongly
A(5)
125-74.40%

I agree moderately
B(4)
37-22.02%

I am not sure whether I agree or disagree
C(3)
4-2.38%

I disagree moderately
D(2)
2-1.19%

I disagree strongly
E(1)
0-0.00%

Blank
 
0-0.00%

Mean
 
4.70

Std Dev
 
0.58
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	Overall Adequacy of Coverage of the Outcomes 
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	I agree strongly
A(5)
118-71.52%

I agree moderately
B(4)
38-23.03%

I am not sure whether I agree or disagree
C(3)
8-4.85%

I disagree moderately
D(2)
1-0.61%

I disagree strongly
E(1)
0-0.00%

Blank
 
3-1.82%

Mean
 
4.65

Std Dev
 
0.60




	Course Annual Summary Report
2004

	COP-4338 Computer Programming III 
	Number of Sections: 6 
	

	 
	

	Number of Evaluations Received: 87 
	


	Overall Valuation of the Outcomes 
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	I agree strongly
A(5)
414-68.09%

I agree moderately
B(4)
133-21.88%

I am not sure whether I agree or disagree
C(3)
37-6.09%

I disagree moderately
D(2)
15-2.47%

I disagree strongly
E(1)
9-1.48%

Blank
 
1-0.16%

Mean
 
4.53

Std Dev
 
0.84
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	Overall Adequacy of Coverage of the Outcomes 
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	I agree strongly
A(5)
329-54.74%

I agree moderately
B(4)
171-28.45%

I am not sure whether I agree or disagree
C(3)
39-6.49%

I disagree moderately
D(2)
43-7.15%

I disagree strongly
E(1)
19-3.16%

Blank
 
8-1.33%

Mean
 
4.24

Std Dev
 
1.06




	Course Annual Summary Report
2004

	COP-4540 Database Management 
	Number of Sections: 5 
	

	 
	

	Number of Evaluations Received: 88 
	


	Overall Valuation of the Outcomes 
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	I agree strongly
A(5)
194-73.48%

I agree moderately
B(4)
54-20.45%

I am not sure whether I agree or disagree
C(3)
12-4.55%

I disagree moderately
D(2)
4-1.52%

I disagree strongly
E(1)
0-0.00%

Blank
 
0-0.00%

Mean
 
4.66

Std Dev
 
0.64
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	Overall Adequacy of Coverage of the Outcomes 
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	I agree strongly
A(5)
162-61.83%

I agree moderately
B(4)
72-27.48%

I am not sure whether I agree or disagree
C(3)
14-5.34%

I disagree moderately
D(2)
8-3.05%

I disagree strongly
E(1)
6-2.29%

Blank
 
2-0.76%

Mean
 
4.44

Std Dev
 
0.90




	Course Annual Summary Report
2004

	COP-4555 Principles of Programming Languages 
	Number of Sections: 6 
	

	 
	

	Number of Evaluations Received: 75 
	


	Overall Valuation of the Outcomes 
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	I agree strongly
A(5)
186-41.33%

I agree moderately
B(4)
155-34.44%

I am not sure whether I agree or disagree
C(3)
65-14.44%

I disagree moderately
D(2)
27-6.00%

I disagree strongly
E(1)
17-3.78%

Blank
 
0-0.00%

Mean
 
4.04

Std Dev
 
1.07
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	Overall Adequacy of Coverage of the Outcomes 
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	I agree strongly
A(5)
185-41.39%

I agree moderately
B(4)
158-35.35%

I am not sure whether I agree or disagree
C(3)
60-13.42%

I disagree moderately
D(2)
30-6.71%

I disagree strongly
E(1)
14-3.13%

Blank
 
3-0.67%

Mean
 
4.05

Std Dev
 
1.05




	Course Annual Summary Report
2004

	COP-4610 Operating Systems Principles 
	Number of Sections: 11 
	

	 
	

	Number of Evaluations Received: 24
	


	Overall Valuation of the Outcomes 
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	I agree strongly
A(5)
69-57.50%

I agree moderately
B(4)
30-25.00%

I am not sure whether I agree or disagree
C(3)
11-9.17%

I disagree moderately
D(2)
5-4.17%

I disagree strongly
E(1)
5-4.17%

Blank
 
0-0.00%

Mean
 
4.28

Std Dev
 
1.07



	 

	[image: image41.png]




	Overall Adequacy of Coverage of the Outcomes 
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	I agree strongly
A(5)
48-42.11%

I agree moderately
B(4)
38-33.33%

I am not sure whether I agree or disagree
C(3)
17-14.91%

I disagree moderately
D(2)
3-2.63%

I disagree strongly
E(1)
8-7.02%

Blank
 
6-5.26%

Mean
 
4.01

Std Dev
 
1.15




	Course Annual Summary Report
2004

	COT-3420 Logic for Computer Science 
	Number of Sections: 7 
	

	 
	

	Number of Evaluations Received: 50 
	


	Overall Valuation of the Outcomes 
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	I agree strongly
A(5)
74-49.66%

I agree moderately
B(4)
49-32.89%

I am not sure whether I agree or disagree
C(3)
19-12.75%

I disagree moderately
D(2)
4-2.68%

I disagree strongly
E(1)
3-2.01%

Blank
 
1-0.67%

Mean
 
4.26

Std Dev
 
0.92
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	Overall Adequacy of Coverage of the Outcomes 
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	I agree strongly
A(5)
66-44.59%

I agree moderately
B(4)
49-33.11%

I am not sure whether I agree or disagree
C(3)
16-10.81%

I disagree moderately
D(2)
6-4.05%

I disagree strongly
E(1)
11-7.43%

Blank
 
2-1.35%

Mean
 
4.03

Std Dev
 
1.18




APPENDIX-D
	FIU - School of Computer Science

	Exit Survey

	Home
Logout


	First Survey: 02-21-2004 01:18:35 AM

Final Survey: 10-20-2004 11:54:49 AM

Spring 2004 - Summer 2004



	Outcome a: Students will demonstrate proficiency in the foundation areas of Computer Science including mathematics, discrete structures, logic and the theory of algorithms

	This program outcome has been met for me personally

A-5 I agree strongly

[image: image46.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/middle.gif" \* MERGEFORMATINET [image: image47.png]
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  21 (55.26%)

B-4 I agree moderately

[image: image50.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/middle.gif" \* MERGEFORMATINET [image: image51.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/right.gif" \* MERGEFORMATINET [image: image52.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/blank.gif" \* MERGEFORMATINET [image: image53.png]



  13 (34.21%)

C-3 I agree somewhat
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  4 (10.53%)

D-2 I disagree somewhat
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  0 (0.00%)

E-1 I disagree moderately
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  0 (0.00%)

F-0 I disagree strongly
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  0 (0.00%)

Total: 

  38 

Avg: 

  4.45 

Std Dev: 

  0.68 


	* How meaningful do you consider this outcome to be for you personally?

A-5 Extremely meaningful
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  20 (52.63%)

B-4 Moderately meaningful
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  12 (31.58%)

C-3 Somewhat meaningful
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  6 (15.79%)

D-2 Somewhat meaningless
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  0 (0.00%)

E-1 Moderately meaningless
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  0 (0.00%)

F-0 Extremely meaningless
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  0 (0.00%)

Total: 

  38 

Avg: 

  4.37 

Std Dev: 

  0.74 




	Outcome b: Students will demonstrate proficiency in various areas of Computer Science including data structures and algorithms, concepts of programming languages and computer systems

	This program outcome has been met for me personally

A-5 I agree strongly
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  22 (57.89%)

B-4 I agree moderately
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  14 (36.84%)

C-3 I agree somewhat
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  2 (5.26%)

D-2 I disagree somewhat
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  0 (0.00%)

E-1 I disagree moderately
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  0 (0.00%)

F-0 I disagree strongly
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  0 (0.00%)

Total: 

  38 

Avg: 

  4.53 

Std Dev: 

  0.60 


	* How meaningful do you consider this outcome to be for you personally?

A-5 Extremely meaningful
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  29 (76.32%)

B-4 Moderately meaningful
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  7 (18.42%)

C-3 Somewhat meaningful
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D-2 Somewhat meaningless
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[image: image127.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/blank.gif" \* MERGEFORMATINET [image: image128.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/blank.gif" \* MERGEFORMATINET [image: image129.png]



  0 (0.00%)

Total: 

  38 

Avg: 

  4.71 

Std Dev: 

  0.56 




	Outcome c: Students will demonstrate proficiency in problem solving and application of software engineering techniques

	This program outcome has been met for me personally

A-5 I agree strongly
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B-4 I agree moderately
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C-3 I agree somewhat
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D-2 I disagree somewhat
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E-1 I disagree moderately
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F-0 I disagree strongly
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Total: 

  38 

Avg: 

  4.34 

Std Dev: 

  0.80 


	* How meaningful do you consider this outcome to be for you personally?

A-5 Extremely meaningful
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C-3 Somewhat meaningful
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Total: 

  38 

Avg: 

  4.68 

Std Dev: 

  0.61 




	Outcome d: Students will demonstrate mastery of at least one modern programming language and proficiency in at least one other

	This program outcome has been met for me personally

A-5 I agree strongly
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B-4 I agree moderately
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C-3 I agree somewhat
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D-2 I disagree somewhat
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E-1 I disagree moderately
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[image: image192.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/blank.gif" \* MERGEFORMATINET [image: image193.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/blank.gif" \* MERGEFORMATINET [image: image194.png]



  0 (0.00%)

Total: 

  38 

Avg: 

  4.45 

Std Dev: 

  0.85 


	* How meaningful do you consider this outcome to be for you personally?

A-5 Extremely meaningful
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C-3 Somewhat meaningful

[image: image203.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/middle.gif" \* MERGEFORMATINET [image: image204.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/right.gif" \* MERGEFORMATINET [image: image205.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/blank.gif" \* MERGEFORMATINET [image: image206.png]



  2 (5.26%)

D-2 Somewhat meaningless
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Total: 

  38 

Avg: 

  4.74 

Std Dev: 

  0.55 




	Outcome e: Students will demonstrate understanding of the social and ethical concerns of the practicing computer scientist

	This program outcome has been met for me personally

A-5 I agree strongly
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B-4 I agree moderately
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C-3 I agree somewhat
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D-2 I disagree somewhat
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[image: image231.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/blank.gif" \* MERGEFORMATINET [image: image232.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/blank.gif" \* MERGEFORMATINET [image: image233.png]



  0 (0.00%)

F-0 I disagree strongly
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Total: 
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Avg: 
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	* How meaningful do you consider this outcome to be for you personally?

A-5 Extremely meaningful
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B-4 Moderately meaningful
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Total: 

  38 

Avg: 

  3.97 

Std Dev: 

  1.01 




	Outcome f: Students will demonstrate the ability to work cooperatively in teams

	This program outcome has been met for me personally

A-5 I agree strongly
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[image: image268.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/middle.gif" \* MERGEFORMATINET [image: image269.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/right.gif" \* MERGEFORMATINET [image: image270.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/blank.gif" \* MERGEFORMATINET [image: image271.png]



  8 (21.05%)

D-2 I disagree somewhat
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Std Dev: 
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	How meaningful do you consider this outcome to be for you personally?

A-5 Extremely meaningful
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	Outcome g: Students will demonstrate effective communication skills

	This program outcome has been met for me personally

A-5 I agree strongly
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  11 (28.95%)

D-2 I disagree somewhat
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  4 (10.53%)

E-1 I disagree moderately
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  0 (0.00%)

F-0 I disagree strongly
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  0 (0.00%)

Total: 

  38 

Avg: 

  3.87 

Std Dev: 

  1.03 


	** How meaningful do you consider this outcome to be for you personally?

A-5 Extremely meaningful
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  21 (55.26%)

B-4 Moderately meaningful
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  8 (21.05%)

C-3 Somewhat meaningful
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  7 (18.42%)

D-2 Somewhat meaningless
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  2 (5.26%)

E-1 Moderately meaningless
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F-0 Extremely meaningless
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  0 (0.00%)

Total: 

  38 

Avg: 

  4.26 

Std Dev: 

  0.94 




	Outcome h: Students will demonstrate understanding of the scientific method

	This program outcome has been met for me personally

A-5 I agree strongly

[image: image348.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/middle.gif" \* MERGEFORMATINET [image: image349.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/right.gif" \* MERGEFORMATINET [image: image350.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/blank.gif" \* MERGEFORMATINET [image: image351.png]



  12 (31.58%)

B-4 I agree moderately
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C-3 I agree somewhat
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  8 (21.05%)

D-2 I disagree somewhat
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  4 (10.53%)

E-1 I disagree moderately
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F-0 I disagree strongly
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  0 (0.00%)

Total: 

  38 

Avg: 

  3.82 

Std Dev: 

  1.07 


	** How meaningful do you consider this outcome to be for you personally?

A-5 Extremely meaningful
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  13 (34.21%)

B-4 Moderately meaningful
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  12 (31.58%)

C-3 Somewhat meaningful
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  10 (26.32%)

D-2 Somewhat meaningless
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  2 (5.26%)

E-1 Moderately meaningless
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F-0 Extremely meaningless
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  0 (0.00%)

Total: 

  38 

Avg: 

  3.89 

Std Dev: 

  1.02 




	Outcome i: Students will demonstrate familiarity with fundamental ideas and issues in the arts, humanities and social sciences

	This program outcome has been met for me personally

A-5 I agree strongly
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  15 (39.47%)

B-4 I agree moderately
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  11 (28.95%)

C-3 I agree somewhat
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  10 (26.32%)

D-2 I disagree somewhat
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E-1 I disagree moderately
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F-0 I disagree strongly
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  0 (0.00%)

Total: 

  38 

Avg: 

  4.03 

Std Dev: 

  0.93 


	** How meaningful do you consider this outcome to be for you personally?

A-5 Extremely meaningful
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  12 (31.58%)

B-4 Moderately meaningful
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C-3 Somewhat meaningful
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  7 (18.42%)

D-2 Somewhat meaningless
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  4 (10.53%)

E-1 Moderately meaningless
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  2 (5.26%)

F-0 Extremely meaningless
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  1 (2.63%)

Total: 

  38 

Avg: 

  3.66 

Std Dev: 

  1.30 




	Outcome j: Students will have experience working in state-of-the-art computing environments

	This program outcome has been met for me personally

A-5 I agree strongly
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  18 (47.37%)

B-4 I agree moderately
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  10 (26.32%)

C-3 I agree somewhat

[image: image448.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/middle.gif" \* MERGEFORMATINET [image: image449.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/right.gif" \* MERGEFORMATINET [image: image450.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/blank.gif" \* MERGEFORMATINET [image: image451.png]



  4 (10.53%)

D-2 I disagree somewhat
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  4 (10.53%)

E-1 I disagree moderately
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F-0 I disagree strongly
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  1 (2.63%)

Total: 

  38 

Avg: 

  3.97 

Std Dev: 

  1.29 


	How meaningful do you consider this outcome to be for you personally?

A-5 Extremely meaningful
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  27 (71.05%)

B-4 Moderately meaningful
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  6 (15.79%)

C-3 Somewhat meaningful

[image: image472.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/middle.gif" \* MERGEFORMATINET [image: image473.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/right.gif" \* MERGEFORMATINET [image: image474.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/blank.gif" \* MERGEFORMATINET [image: image475.png]



  4 (10.53%)

D-2 Somewhat meaningless
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E-1 Moderately meaningless
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F-0 Extremely meaningless
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  0 (0.00%)

Total: 

  38 

Avg: 

  4.55 

Std Dev: 

  0.78 




	Outcome k: Students will be successful in applying for computer science related entry-level positions in business, industry or government

	Indicate your degree of success in finding CS related employment

A-5 Two or more good offers
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  6 (15.79%)

B-4 One suitable offer
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  15 (39.47%)

C-3 Offer(s) not related to my major
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  3 (7.89%)

D-2 I have applied, but no offers yet
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  7 (18.42%)

E-1 All job applications have been rejected
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  0 (0.00%)

F-0 I have not applied for employment
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  7 (18.42%)

Total: 

  38 

Avg: 

  2.97 

Std Dev: 

  1.69 


	My CS education is a meaningful contributor to my ability to find a suitable job

A-5 Extremely meaningful
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  22 (57.89%)

B-4 Moderately meaningful
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  11 (28.95%)

C-3 Somewhat meaningful
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  5 (13.16%)

D-2 Somewhat meaningless
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  0 (0.00%)

E-1 Moderately meaningless
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  0 (0.00%)

F-0 Extremely meaningless
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  0 (0.00%)

Total: 

  38 

Avg: 

  4.45 

Std Dev: 

  0.71 




	Outcome l: Computer Science track graduates will be successful in gaining admission to graduate programs in Computer Science

	Indicate your degree of success in gaining admission to Graduate School

A-5 Accepted at several schools
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  2 (5.26%)

B-4 Accepted at a primary choice school
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  3 (7.89%)

C-3 Accepted at a secondary choice school
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  0 (0.00%)

D-2 My applications are still pending
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  3 (7.89%)

E-1 All my applications were rejected
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  0 (0.00%)

F-0 I have not applied to grad school
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  30 (78.95%)

Total: 

  38 

Avg: 

  0.74 

Std Dev: 

  1.53 


	My CS education is a meaningful contributor to my ability to gain admission to graduate school

A-5 Extremely meaningful
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  20 (52.63%)

B-4 Moderately meaningful
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  11 (28.95%)

C-3 Somewhat meaningful
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  5 (13.16%)

D-2 Somewhat meaningless
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  1 (2.63%)

E-1 Moderately meaningless
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  0 (0.00%)

F-0 Extremely meaningless
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  1 (2.63%)

Total: 

  38 

Avg: 

  4.24 

Std Dev: 

  1.06 




	 

	* Overall Student Satisfaction for Computer Science Areas (Outcomes A-E)

A-5 Extremely meaningful
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  123 (64.74%)

B-4 Moderately meaningful
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  41 (21.58%)

C-3 Somewhat meaningful
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  24 (12.63%)

D-2 Somewhat meaningless
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  1 (0.53%)

E-1 Moderately meaningless
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  1 (0.53%)

F-0 Extremely meaningless
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  0 (0.00%)

Total: 

  190 

Avg: 

  4.49 

Std Dev: 

  0.77 


	

	** Overall Student Satisfaction for Non-Computer Science Areas (Outcomes G-I)

A-5 Extremely meaningful
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  46 (40.35%)

B-4 Moderately meaningful
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  32 (28.07%)

C-3 Somewhat meaningful
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  24 (21.05%)

D-2 Somewhat meaningless
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  8 (7.02%)

E-1 Moderately meaningless
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  3 (2.63%)

F-0 Extremely meaningless
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  1 (0.88%)

Total: 

  114 

Avg: 

  3.94 

Std Dev: 

  1.13 


	


APPENDIX-E
	FIU - School of Computer Science

	Alumni Survey

	Home
Logout


	First Survey: 02-11-2004 09:08:09 PM

Final Survey: 11-23-2004 01:25:06 AM

Current Data + Fall 2003



	General Information:

	Did you graduate with a BS degree from FIU?

A-1 Yes
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  96 (96.97%)

B-0 No
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  3 (3.03%)

Total: 

  99 

Avg: 

  0.97 

Std Dev: 

  0.17 


	


	The following questions relate to our BS-CS program eduational objectives.

For each of the following, please rate how your educational experience at FIU contributed to:

	* Your capacity for personal growth

A-4 Excellent
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  45 (45.45%)

B-3 Good
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  42 (42.42%)

C-2 Satisfactory
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  12 (12.12%)

D-1 Poor
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  0 (0.00%)

E-0 Unsatisfactory
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  0 (0.00%)

Total: 

  99 

Avg: 

  3.33 

Std Dev: 

  0.68 


	* Your capacity for life-long learning

A-4 Excellent
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  52 (52.53%)

B-3 Good
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  40 (40.40%)

C-2 Satisfactory
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  7 (7.07%)

D-1 Poor
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  0 (0.00%)

E-0 Unsatisfactory
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  0 (0.00%)

Total: 

  99 

Avg: 

  3.45 

Std Dev: 

  0.62 



	* The development of your communication skills

A-4 Excellent
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  27 (27.27%)

B-3 Good
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  38 (38.38%)

C-2 Satisfactory
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  31 (31.31%)

D-1 Poor

[image: image678.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/middle.gif" \* MERGEFORMATINET [image: image679.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/right.gif" \* MERGEFORMATINET [image: image680.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/blank.gif" \* MERGEFORMATINET [image: image681.png]



  3 (3.03%)

E-0 Unsatisfactory
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  0 (0.00%)

Total: 

  99 

Avg: 

  2.90 

Std Dev: 

  0.83 


	* Your awareness of social and ethical responsibility

A-4 Excellent
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  29 (29.29%)

B-3 Good
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  40 (40.40%)

C-2 Satisfactory
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  25 (25.25%)

D-1 Poor
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  5 (5.05%)

E-0 Unsatisfactory

[image: image701.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/blank.gif" \* MERGEFORMATINET [image: image702.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/blank.gif" \* MERGEFORMATINET [image: image703.png]



  0 (0.00%)

Total: 

  99 

Avg: 

  2.94 

Std Dev: 

  0.86 



	* Your preparation for a career in computer science

A-4 Excellent

[image: image704.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/middle.gif" \* MERGEFORMATINET [image: image705.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/right.gif" \* MERGEFORMATINET [image: image706.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/blank.gif" \* MERGEFORMATINET [image: image707.png]



  39 (39.39%)

B-3 Good

[image: image708.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/middle.gif" \* MERGEFORMATINET [image: image709.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/right.gif" \* MERGEFORMATINET [image: image710.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/blank.gif" \* MERGEFORMATINET [image: image711.png]



  43 (43.43%)

C-2 Satisfactory

[image: image712.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/middle.gif" \* MERGEFORMATINET [image: image713.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/right.gif" \* MERGEFORMATINET [image: image714.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/blank.gif" \* MERGEFORMATINET [image: image715.png]



  16 (16.16%)

D-1 Poor

[image: image716.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/middle.gif" \* MERGEFORMATINET [image: image717.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/right.gif" \* MERGEFORMATINET [image: image718.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/blank.gif" \* MERGEFORMATINET [image: image719.png]



  1 (1.01%)

E-0 Unsatisfactory

[image: image720.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/blank.gif" \* MERGEFORMATINET [image: image721.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/blank.gif" \* MERGEFORMATINET [image: image722.png]



  0 (0.00%)

Total: 

  99 

Avg: 

  3.21 

Std Dev: 

  0.74 


	* Your preparation for graduate study
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	The following questions relate to the quality of our faculty and instruction

	** Please rate the expertise of our faculty in their subject areas
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	** Please rate the dedication of our faculty to undergraduate teaching

A-4 Excellent

[image: image761.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/middle.gif" \* MERGEFORMATINET [image: image762.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/right.gif" \* MERGEFORMATINET [image: image763.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/blank.gif" \* MERGEFORMATINET [image: image764.png]



  36 (36.36%)

B-3 Good

[image: image765.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/middle.gif" \* MERGEFORMATINET [image: image766.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/right.gif" \* MERGEFORMATINET [image: image767.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/blank.gif" \* MERGEFORMATINET [image: image768.png]



  50 (50.51%)

C-2 Satisfactory

[image: image769.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/middle.gif" \* MERGEFORMATINET [image: image770.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/right.gif" \* MERGEFORMATINET [image: image771.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/blank.gif" \* MERGEFORMATINET [image: image772.png]



  10 (10.10%)

D-1 Poor

[image: image773.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/middle.gif" \* MERGEFORMATINET [image: image774.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/right.gif" \* MERGEFORMATINET [image: image775.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/blank.gif" \* MERGEFORMATINET [image: image776.png]



  1 (1.01%)

E-0 Unsatisfactory

[image: image777.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/middle.gif" \* MERGEFORMATINET [image: image778.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/right.gif" \* MERGEFORMATINET [image: image779.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/blank.gif" \* MERGEFORMATINET [image: image780.png]



  2 (2.02%)

Total: 

  99 

Avg: 

  3.18 

Std Dev: 

  0.81 



	** Please rate the mentorship (guidance, counseling) provided by our faculty
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	** Please rate the overall instructional capability of our faculty
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	The following questions are intended to help us determine how well the CS Curriculum prepares our students in specific areas of computer science

For each of the following, please rate the quality of your preparation upon graduation::

	*** Computer Programming

A-4 Excellent
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	*** Systems Development
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	*** Data Structures & Algorithms
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	*** Computer Architecture and Organization
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	The following questions are intended to help us evaluate the extent to which SCS promotes diversity and an environment in which minority students can succeed.


	**** Please rate our effectiveness in maintaining a diverse student population

A-4 Excellent
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[image: image900.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/middle.gif" \* MERGEFORMATINET [image: image901.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/right.gif" \* MERGEFORMATINET [image: image902.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/blank.gif" \* MERGEFORMATINET [image: image903.png]



  32 (32.32%)

C-2 Satisfactory
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Total: 

  99 

Avg: 

  3.40 

Std Dev: 

  0.74 

	**** Please rate our diversity as an agent for your own personal growth

A-4 Excellent
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  21 (21.21%)

D-1 Poor
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Total: 
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  3.04 

Std Dev: 

  0.88 


	**** Please rate our diversity as an agent for your own awareness of social concerns

A-4 Excellent
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B-3 Good
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C-2 Satisfactory
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  1 (1.01%)

Total: 

  99 

Avg: 

  2.92 

Std Dev: 

  0.82 

	**** Please rate the extent to which SCS promoted a healthy learning environment

A-4 Excellent

[image: image955.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/middle.gif" \* MERGEFORMATINET [image: image956.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/right.gif" \* MERGEFORMATINET [image: image957.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/blank.gif" \* MERGEFORMATINET [image: image958.png]



  41 (41.41%)

B-3 Good
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D-1 Poor
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  3 (3.03%)

E-0 Unsatisfactory
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  1 (1.01%)

Total: 

  99 

Avg: 

  3.25 

Std Dev: 

  0.80 



	 

* Overall rating of eduactional experience at FIU

A-4 Excellent

[image: image975.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/middle.gif" \* MERGEFORMATINET [image: image976.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/right.gif" \* MERGEFORMATINET [image: image977.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/blank.gif" \* MERGEFORMATINET [image: image978.png]



  221 (37.21%)

B-3 Good
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E-0 Unsatisfactory
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  0 (0.00%)

Total: 

  594 

Avg: 

  3.16 

Std Dev: 

  0.77 

** Overall quality of our faculty and instruction

A-4 Excellent
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[image: image1002.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/middle.gif" \* MERGEFORMATINET [image: image1003.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/right.gif" \* MERGEFORMATINET [image: image1004.png]




 INCLUDEPICTURE "https://www.cs.fiu.edu/alumni/admin/images/blank.gif" \* MERGEFORMATINET [image: image1005.png]



  46 (11.62%)
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E-0 Unsatisfactory
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  4 (1.01%)

Total: 
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Avg: 

  3.18 

Std Dev: 

  0.81 

*** Overall rating of preparation upon graduation

A-4 Excellent
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Total: 
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  3.10 
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**** Overall rating of diversity promotion and environment

A-4 Excellent
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Overall satisfaction with BS-CS program objectives

A-4 Excellent
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APPENDIX-F
ACM Club Feedback

Prepared by Kip Irvine Feb 1, 2005

(4 students responded. Their responses are numbered R1 through R4)

Obj 1.  To provide our graduates with a broad-based education that will form the basis for personal growth and life-long learning. 

R1: I think FIU's pre-core course requirement does that, however the SCS faculty should incorporate in their lectures topics of interconnectedness between disciplines. There seemed to be a lack of willingness by professors, to talk about anything other than the coursework being taught, and while that might be due to time contraints, I think it is imperative that teachers set the example using a well cultivated personality.  

R2: none

R3: I think the program should provive the opportunity for SCS students to perform their skill & knowledge via CO-OP program. 

R4: I think that the way the curriculum is structured, it provides too narrow a focus. Programming is the main focus of the program and not enough emphasis is placed on the theoretical, mathematical material that forms the foundation for everything else. Little is done to make students aware of what graph theory, finite state automata, grammars, and other concepts are good for, making students' knowledge of what "computer science" quite shallow. 

Obj 2.  To provide our graduates with a quality technical education that will equip them for productive careers in the field of Computer Science.  

R1: This is being done very effectively in my opinion. 

R2: I will repeat over and over again. This school is still missing a track for programmers that wnat to focus more in doing 3D studio max or maya and artificial intelligence and that its very important now a days in some fields.

R3: Similarly, CSS should works closely with LOCAL company or even out of state company to give students chances to do research that the project "very" closely to the real word. Nowaday, many many graduate student can BS. BS here mean bad word. They only can talk but they CAN NOT DO. I think in our fast moving technological world, the REAL PRODUCT is worth more than just degree and theory. 

R4: This is the thing that the school does best. Anyone who does well at FIU-SCS will know how to program. 

Obj 3.   To provide our graduates with the communication skills and social and ethical awareness requisite for the effective and responsible practice of their professions. 

R1: The ethics class was great. However, we need to work a lot more on communications skills. So often, computer science students fall under the stereotype of being introverted, or being a 'geek', and I think that is somewhat warranted, because many times we overlook the 'bigger picture' and have big time problems communicating to non-technical persons. 

R2: none

R3: SCS should adapt/working with English Department and Psychology Dept to help students improve their COMMUNICATION. A lot of SCS students can be classified as "GEEK". That is not good in the real world. Also, SCS students can not work as a team. If you do the surver in some of the computer programming courses, you will see how the students do by look at the Project Presentation in the group. If Communication improve, team work will. 

R4:The ethics course provides a good overview of ethical issues related to computer science. The report and technical writing course, however, is not enough to give students specific communication skills necessary in CS. Perhaps a one credit course on documentation and report writing in relation to CS projects would be good? 

Obj 4.  To prepare students for BS level careers or continued graduate education. 

R1: This is being done well!

R2: no response

R3: SCS should adapt several courses in Business department. To be success in career, students must learn at least some basic business skill orient such as  "Dress of success". If you look around, most SCS students do not care the outside/outfit presentation; however, business students VERY focus on that  fact. We do not force SCS students must go to school in a nice suite. No NO. But we should tell them like in the business courses. Whether they learn it or not is their problem.

R4:Students are able to enter the work force after graduation, but are not terribly prepared for graduate education. Not enough time is spent on theory.

Obj 5.  To maintain a diverse student population and actively promote an environment in which students from all groups, including the traditionally under-represented, may successfully pursue the study of Computer Science. 

R1: The environment is great. Maybe we can make the JCCL a little quieter?  

R2: no response

R3:Mentoring project. In order to promote some program better, you have to provide some kind of AWARD. It's reality as you have seen on TV. It's reality. If there is no award, people won't try hard. 

R4: The school does a great job at this. A visit to the JCCL will demonstrate it. 

Obj 6.  To maintain a qualified and dedicated faculty who actively pursue excellence in teaching.

R1: Most of our teachers are great! The only things that can be worked on relate to #3 above. 

R2: no response

R3: Again, give some AWARD. FIU is a big & rich school. Why not give some kind of RECOGNITION. We need motivation, otherwise, the program never get to the top. 

R4: The faculty is exceptional. I do not have any recommendations. 

APPENDIX-G
WICS@FIU REPORT for 2004

Throughout the Spring and Fall semesters, WICS has had a meeting on each Friday that was not a holiday or vacation. Besides providing regular tutoring to our members and attending all SOC meetings and seminars, we organized and sponsored the following events:

Spring 2004:

· Jan. 16, 2004, Dr. Diann Newman gave Irrational Beliefs mini-workshop, FIU-wide

· Jan. 23, 2004, WICS officers visited Dr. Adjouadi’s CATE lab in Engineering

· Jan. 23, 2004, HANDS ON LINUX seminar series started. It was held every Friday 2-3pm.

· Jan. 27, 2004, SOC Club Fair

· Feb. 6, 2004, Dr. Ana Pasztor showed video, “Einstein’s Wife,” and lead discussion afterwards. FIU-wide event.

· Feb. 20, 2004, Dr. Ana Pasztor gave mini-workshop I on Learning Skills to WICS members

· March 12, 2004, Dr. Ana Pasztor gave mini-workshop II on Learning Skills to WICS members

· March 19, 2004, ACM-WICS joint SCS-wide party

· March 26, 2004, ACM-WICS joint programming competition for South Florida area high schools
· April 2, 2004, Dr. Maria Elena Smith from IBM Boca Raton spoke to WICS and then gave a talk to the SCS community on Text-to-Speech Technology.

· April 16, 2004, Recognition and Award Ceremony.

Fall 2004:

· September 50, SOC Club Fair.

· October 8, WICS officers visit Frost Art Museum.

· October 15, ACM/WICS/UPE pool party.

· November 2, ACM’s Second Annual Information and Technology Awards: WICS co-sponsored the event.

· November 5, Sexual Harassment: mini-workshop with role-playing. By Dr. Diann Newman; FIU-wide.

· November 8, WICS officers met with ABET members.

· Toy Drive

· November 19, toy delivery to Miami Children’s Hospital.

· WICS started/sponsored the first annual essay contest on “HowWomen Influence Computer Science.”

· December 10, ACM/WICS award ceremony.

· December 17, WICS president gives presentation and SCS recruitment tour. 

So far, I have received the following feedback from WICS members regarding our BS Program: 

· Students would like to have a CS survey/overview class before taking the specialty classes.

· Students complained about registering for a class listed as being taught by a specific instructor, but then the instructor being changed later. Students want to be able to choose the instructor they have class with.

· The greatest number of concerns were related to professors’ attitudes, such as not answering e-mails, assigning group work without teaching them team management (usually one student does the work and the others just profit), embarrassing students in class, being arrogant, and not listening to students concerns. 

· Professors who give group assignments in class do not teach team work. Often, one student does the work and others in the group don’t do their share. Students don’t know how to handle such situations and the professor does not help.

· Students would like to have on-line courses available. Students who have gone to internships, would have liked to continue their studies on-line.

One idea that came up is  to have a SCS cafeteria or lounge. The argument is that if we had a cafeteria/lounge in our building, CS student could meet to socialize, and also each CS organization could have a bulletin board or a table (representatives) so that the student could learn more about the organization and join them. Also, if professors went to the same cafeteria, they could also come closer to the students, and students would feel more comfortable asking for help.  
